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CITIZEN COMPLAINTS
RECEIVED

SEPTEMBER 2019 vs SEPTEMBER 2020
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99
108

8% DECREASE



UNIT RECEIVING CITIZEN COMPLAINTS
3

Mode of Entry - SEPTEMBER 2020
Unit Receiving CCR In-Custody Letter Online Telephone(or TDD) Walk In Total

2ND PRECINCT 1 1 4 6
3RD PRECINCT 4 1 5
4TH PRECINCT 3 3
5TH PRECINCT 3 3
6TH PRECINCT 3 3
7TH PRECINCT 2 2 4
8TH PRECINCT 3 3 6
9TH PRECINCT 1 5 6
10TH PRECINCT 4 4
11TH PRECINCT 3 2 5
11TH PRECINCT PDU 1 1
12TH PRECINCT 2 2 4
COMMUNICATIONS 2 2
FORCE INVESTIGATIONS 1 1
INTERNAL AFFAIRS 7 1 8
OCI 1 6 31 38

Total 1 1 6 58 33 99



CITIZEN COMPLAINTS RECEIVED
JANUARY TO SEPTEMBER 2019

vs
JANUARY TO SEPTEMBER 2020
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845
916

8% DECREASE



CITIZEN COMPLAINTS
ALLEGED COMMANDS INVOLVED5
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**104 Commands were allegedly involved in 99 CCRs.  1 CCR 6th Precinct and Unknown Command; 2 CCRs 9th Precinct and 
Unknown Command; 1 CCR 10th Precinct and Unknown Command; 1 CCR Records and Unknown Command.

99 CCRs RECEIVED SEPTEMBER 2020 
104 COMMANDS INVOLVED
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CITIZEN COMPLAINTS- CLOSED

107 OCI CCRs CLOSED - SEPTEMBER 2020
159 ALLEGATIONS' FINDINGS

Allegation Total
Admin_ Closure 

(30%)
Exonerated 

(11%)
Inconclusive 

(18%)
Sustained 

(12%)
Unfounded 

(29%)
Arrest (1%) 1 1 0 0 0 0
Demeanor (23%) 36 3 0 10 8 15
Entry (1%) 1 0 0 0 0 1
Force (6%) 10 4 0 3 0 3
Harassment (4%) 6 1 0 1 0 4
Procedure (43%) 69 20 15 11 9 14
Property (7%) 11 7 0 1 0 3
Search (3%) 4 0 3 0 0 1
Service (13%) 21 11 3 2 5
Total (107 CCRs 
Closed) 159 47 18 29 19 46
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CITIZEN COMPLAINTS
BODY WORN CAMERA (BWC)

&
SCOUT CAR CAMERA
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BWC INVOLVED
INCIDENTS (50%)

BWC CAPTURED
INCIDENT (91%)

BWC INCIDENT NOT
CAPTURED (9%)

SCOUT CARS (4%)

107 CCRs CLOSED SEPTEMBER 2020



8

CLOSED INVESTIGATIONS SEPTEMBER 2020
DPD MEMBERS BY RANK & SENIORITY

*107 CCRs Closed 131 DPD Members Identified

Civilian, 3

Police Officer, 101

Corporal, 6

Detective, 7 Investigator, 3
Sergeant, 10

Commander, 1

RANK
>30 Years, 3

20-29 Years, 34

10-19 Years, 13
5-9 Years, 11

3-4 Years, 38

<2 Year, 32

SENIORITY
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DPD CALLS FOR SERVICE

107 CCRs CLOSED SEPTEMBER 2020
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MIDNIGHTS DAYS AFTERNOONS POWER
AFTERNOONS

TOTAL

131 DPD MEMBERS INVOLVED
75 WORKING AFTERNOONS
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10 Sworn Members w/+2 CCRs
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 In Person at the:

Office of the 
Chief Investigator
900 Merrill Plaisance
Detroit, MI  48203

 Phone:  (313) 596-2499
 Fax:  (313) 596-2482
 Online:  www.detroitmi.gov/bopc
 Any DPD Precinct

HOW TO FILE A CITIZEN COMPLAINT

http://www.detroitmi.gov/bopc
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THANK 
YOU!

Any 
questions?
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